
SMS/MMS

The mobile app allows you to send SMS and MMS messages from the inbox. Simply
select a conversation from the inbox, use a message template or send a manual
message to the recipient. SMS-Magic Converse app simplifies messaging and
conversing with your clients. With the mobile app, it is possible to send an
SMS to an unknown number as well. You can compose and send messages to
someone who is not a part of your contact list. 

You can send MMS messages by attaching photos, videos, or files from your
mobile device or by clicking pictures. All this gives your customers a
personal touch.

https://www.sms-magic.com/docs/zoho/knowledge-base/sms-mms/

