Overview

With 1.5 billion global users and end-to-end encryption, WhatsApp is poised
to be the world’s most powerful business messaging channel. With SMS-Magic
business solutions allowing you to start messaging over WhatsApp, you would
be able to connect to your users with the most popular chat app globally.


https://www.sms-magic.com/docs/salesforce/knowledge-base/messaging-on-whatsapp-overview/

